FOR IMMEDIATE RELEASE
Area II Agency on Aging Addresses Service Suspension with Musselshell County Council on Aging
Area Agencies on Aging (AAAs) are responsible for planning, coordinating, and advocating for services that help older adults remain independent, healthy, and engaged in their communities. AAAs provide or contract for essential programs such as in-home support, congregate and home-delivered meals, transportation, benefits counseling, caregiver support, and information and assistance. These programs are supported through Federal Older Americans Act (OAA) funds and State General Funds, and AAAs are required to ensure proper oversight and accountability for how those funds are used.
For over a year, Area II Agency on Aging has worked closely with the Musselshell County Council on Aging (MCCOA) to provide education, training, and guidance on policies and OAA program requirements. Despite these efforts, challenges persisted. Required trainings were not attended, board development was declined, and the quality of OAA-funded services declined, prompting concerns from the community. While congregate meal services increased from 3 to 5 days per week, home-delivered meal availability decreased. Area II made multiple attempts to assist MCCOA in bringing operations into compliance, but progress was limited. MCCOA leadership was advised that without meaningful improvement, the contract could be modified to a “high-risk” status or terminated.
When MCCOA informed its staff that sufficient funds were not available for payroll, Area II conducted a more thorough review of financial reports submitted by MCCOA. This review revealed inconsistencies that required clarification. To ensure transparency and protect program integrity, Area II temporarily suspended its contract with MCCOA pending further review and resolution. Area II’s Director attended MCCOA’s June Board of Directors meeting, along with community members, to discuss findings and next steps. No further communication or requested documentation was received from MCCOA following that meeting.
During the suspension period, Area II remains responsible for ensuring continued service delivery. To avoid interruption, an alternative meal site was established to meet the nutritional needs of older adults in the community. This arrangement will remain in place until MCCOA’s contract can be reinstated under compliance standards or a new provider is secured.
Area II has remained professional, confidential, and measured throughout this sensitive situation. Unfortunately, limited communication has allowed misinformation to circulate. Area II’s primary focus continues to be protecting the interests of older adults and all program participants. We encourage the community to withhold judgment until all facts are fully reviewed and verified.
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